
PLEASE POST 

 
 

Position Announcement 

 
 
Job Title:    Online Content Specialist 
Reports to:    Marketing and Communications Director 
Classification:    Part-time, non-exempt 
Hours:    20-hour M-F work week, with some evenings/weekends possible 
Start Date:   June 2012 

 
SUMMARY:    
Minnesota Opera is seeking an Online Content Specialist to manage all web content and 
projects related to the company’s websites and content channels (including mobile, smart 
phones and social media). The Online Content Specialist’s role is to improve the design and 
content of our websites/online presence in order to increase revenue and patron 
engagement.  
 
RESPONSIBILITIES:  

The Website Specialist will provide support in the following areas: 

 Improve architecture, navigation and content of websites 

 Integrate content channels 

 Develop content and site standards in alignment with company’s graphics standards 

 Develop and edit video and audio content 

 Maximize SEO and keyword searching 

 Conduct usability testing and site analytics 

 Provide technical support for email campaigns and advise on best practices 
Administer the Opera’s websites by supervising all content revisions and serving as 
liaison with third-party vendors 

 Other duties as assigned. 
 
QUALIFICATIONS:  

 Significant experience with website development 

 a strong technical background in website maintenance (including cms and xml)  

 the creativity required to develop responsive, interesting original content  

 Familiarity with Photoshop, Illustrator, video and audio editing software (Premiere Pro)  

 Traditional writing skills and expertise in New Media  

 Advanced knowledge of HTML and experience with popular content management 
systems (Drupal, Convio, Kintera, Hootsuite, etc.) 

 Knowledge of analytical tools such as Google Analytics;  
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 Strong attention to detail and accuracy while working within deadlines 

 Ability to prioritize, multi-task and work independently and in cross-departmental 
teams in a fast-paces, deadline-driven environment 

 Exceptional communication and organizational skills 

 Available to work occasional weekends or evenings as necessary 

 College degree preferred 

 Knowledge of opera a plus but not required 
 
 
 
How to apply: 
Please send résumé and cover letter by June 1, 2012 to: 
 Lani Willis  
 Marketing and Communications Director 
 Minnesota Opera 
 620 North First Street 

Minneapolis, MN  55401 
 lani@mnopera.org 
 
 
 
 

The Minnesota Opera is an AA/EEO Employer 
 

mailto:lani@mnopera.org
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APPLICANT DATA RECORD 
All decisions regarding terms and conditions of employment are conducted without regard to race, creed, color, 
national origin, sex, age, disability, marital status, sexual orientation, ancestry, religion, or any other basis 
protected by federal , state or local law.   We comply with government regulations, including affirmative action 
responsibilities, where they apply. 
 
Solely to help us comply with governmental recordkeeping, reporting and other legal requirements, we request 
that you please fill out the Applicant Data Record.  This data is for periodic government reporting and will be 
kept in a Confidential File, separate from your résumé and any other materials associated with your application 
for employment.  We appreciate your cooperation with our request.  YOUR COOPERATION IS 
VOLUNTARY.  
 
Please print:  
Position applied for: __________________________________Date:_______________________________ 
 
Applicant Name: ________________________________________________________________________ 
      Last     First    MI   
 
Address: _______________________________________________________________________________ 
     Street   City   State   Zip  
  
Referral source (please check one):  
 
____ Advertisement- if checked, which one?  __________________________________________________ 
 
____Friend 
 
____Relative- If checked, name of relative ____________________________________________________ 
 
____Employment Agency- If checked, which one? ______________________________________________ 
 
 

CONFIDENTIAL INFORMATION 
VOLUNTARY SURVEY 
 
Various government agencies request statistical information regarding our hiring practices.  Your cooperation 
in completing this form is completely voluntary.  Any information gathered is strictly confidential and will not 
subject you to coercion or intimidation relating to your status.  Failure to provide this information will not 
adversely affect your application.  Thank you for your cooperation. 
 
Check one:  ___Male  ___Female 
 
Check one of the following Race/Ethnic groups: 
 
___White ___Black ___Hispanic  
 
___American Indian/Alaskan native  ___Asian/Pacific Islander 
 
 
___VETERAN STATUS   ___Individual with Disability?  
A= Vietnam Era Veteran    (If yes, please check line) 
B= Special Disabled Veteran 
C= Other Eligible Veteran 
N/A= Not applicable 
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